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UNO R3 DRIVER FAQ

If the following steps can't solve your problem, please feel free to drop
us a lineat

service@elegoo.com (USANDCA)

EUservice@elegoo.com (EUROPE).

Please make sure that your IDE is updated to 1.0.5 or newer version

1) If you connect the Controller board to your computer, the
computer does not respond and will not make a new device
recognition sound.

Please open the Device Manager by right clicking "My computer” and
selecting control panel.

Look under Ports (COM & LPT). If there is no COM or LPT, it means
there are some issues with the controller board or the USB cable.

= Please check if you have completely plugged the USB cable
into the controller board.

= Please use another USB cable to check this problem.

= Please connect the controller board to another USB port of
your computer

= Please connect the controller board to another computer to
make sure this is not a computer issue.

Once the controller board can be recognized by the computer, please
refer to the following steps to install the driver software.

If the controller board still cannot be recognized by the computer, we
are sorry for the inconvenience caused. Please contact us at

service@elegoo.com and we will provide you a solution to solve this

problem.

2) Open the Device Manager by right clicking "My computer” and
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selecting control panel.
Look under Ports (COM & LPT). If there is only an ATMEGA16U2.
It means that the Firmware of ATMEGA16U2 chip is wrong. Please

contact us at service@elegoo.com to get the firmware.

3) The company is installing the driver all the time but fails
finally. Please download the drivethelife from the following website:
http://www.drivethelife.com/

Install the software > Install the driver automatically > Restart the
computer.

4) Open the Device Manager by right clicking "My computer” and
selecting control panel.

Look under Ports (COM & LPT). If there is an Arduino UNO
with a yellow exclamation mark or an unknown device. It means
that you should install the driver by yourself.

How to install:
If your computer is XP System:

L Device Manager
File  Action Wiew Help

m & 2 a

DC70GEE
[+ t__‘ Batteries
[+l r_é Cornputer
[+ Disk drives
[+ b DVDYCD-ROM drives
[+ @ IDE ATA/ATAPI controllers
[+ 2z Keyboards
[+ "J'- Mice and other pointing devices
[+ B8 Nebwork adapkers
= ':a- Other devices

S5y Base Sysktem Device
i v Wideo Controller (VGA Compatible)
= % Ports (COM &LPT)
. “,_‘.f Arduino Uno
-~ printer Port (LPTL)
@, sound, video and game controllers

#
[+ Swstem devices
+ Universal Serial Bus controllers

I3 arduino-0021(2)
= |3 arduino-0021
I drivers
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File  Action  View Help
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- i Computer
[+ g Disk drives
#-h DVDYCD-ROM drives
=2 IDE ATAJATAPI controllers
[+ Keyboards
[+ "_J Mice and other pointing devices
[+ B8 Metwork adapters
= @ Other devices
i -fEy- Base System Device
1 Wideo Controller (WA Compatible)
= Ports (COM & LPT)
¥ ;
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[#] Universa  Scan for hardware changes

Properties

Launches the Hardware Update Wizard For the selected device,

() arduino-0021(2)

File  Action View Help

BEseE A xRE

=B STEPHEN-9C7066E
Hardware Update Wizard

Welcome to the Hardware Update
—~ Wizard
N

Windows will search for curnent and updated software by
looking on your computer, on the hardware installation CO, or on
the WwWindows Update Web site [with your permizzion).

Bead our privacy policy

Can Windows connect to YWindows Update to gearch for
zoftware?

(3 ¥es, this lime only
(e, now and every time | connect a device
() Mo, nat this time

Click Mext to continue.

L Next)[}_J[ Cancel
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Hardware Update Wizard

5

Thiz wizard helpz you install zoftware for:

Arduing Una

[‘) IF your hardware came with an installation CD

L2 or floppy disk. insert it now.

Wwhat do pou want the wizard to do’?

{7 Install the software automatically [Recommended)
(%) Install from a list or specific location [Advanced)

Click. Mext to contitiue.

< Back Mep > Cancel
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File  Action  Wiew Help
He 2 A xxa
@) STEPHEM-9CTOEEE
Hardware Update Wizard

Please chooze your search and installation options.

(%) Search for the best diver in these locations.

Lze the check boxes below ta limit or expand the default zearch. which includes local
pathz and removable media. The best driver found will be installed.

[] Search removable media [floppy, CO-ROM...)

Include this location in the search:

!| v| [ BIDWSEN

() Don't search. | will choose the driver to install b

Choose thiz option to zelect the device driver from a list. Windows does not guarantee that
the driver you choose will be the best match for your hardware,

I_ < Back “ Mext » ][ Cancel
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File  Action “iew Help
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= & STEPHEN-9C70GER

Hardware Upda’

Browse For Folder

Pleaze choos
Select the Folder that contains drivers for wour hardware,

(3) Search f = ) arduino-n021

Usze the s B local

paths an IL3) FTDI USE Drivers
[se 5 examples

# ) hardware

I F 5 java

&b
[ 53] lﬁﬁ libraries | j

() Dont ==

Chooge tfl  To view any subfolders, click a plus sign above. Narantee that
the drive

[ Gk ][ Cancel ] _
1%

’_ < Back ][ Mt » ]’_ Cancel J
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" £, Device Manager

File  Action iew Help

- = [ FS| =2

=, STEPHEN-2C7066E6
Hardware Update Wizard

Please choose your search and installation ophtions.

(*) Search for the best driver in these locations.

|Jze the check boxes below to limit or expand the default search, which includes local
pathz and removable media. The best diver found will be ingtalled.

] Search removable media (flappy, CO-ROM...)

Include this location in the search:

|E:\Dacuments and SettingshStephentD eskiophardui v_| [, Browse J

("3 Don't zearch, | will choose the driver ta inztall,

Chooze this option to select the device diiver from a list. ‘#indows does not guarantee that
the driver you chooze will be the best match far pour hardware.

[ < Back J%U ]I_ Cahcel ]

5 S — e
# 7 framnles
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File  Action View Help

& 2 A =Ra
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H rdware” ~ -

Hardware Installation
Please

The zoftware you are inztalling for this hardware;

Arduino UMD

(5 haz not passed Windows Logo testing to verify itz compatibility

with windows %P [Tell me why thiz testing is important. |

Continuing your installation of this software may impair
or destabilize the comrect operation of pour system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for zoftware that has
passed Windows Logo testing.

I§
Cantinue &nwway l &STDF‘Installatiun J
5

S g i
#1771 evamnles
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File  Action Wiew Help

foEBESER A xRaE

| g.;, STEPHEM-9C 70666

Hardware Update Wizard

Completing the Hardware Update
Wizard

5

The wizard has finished instaling the zoftware for:

(3 Arduino WO

Click Finizh to cloze the wizard,

< Back

(S =
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£ Device Manager

File  Action “ew Help

coBEHES R A xHa

5 STEPHEM-9C7066E
Eatteries
) Computer

g Disk drives
- ik DYDICD-ROM drives

=4 IDE ATA/ATAPI controllers

Z» keyboards
|1 ") Mice and other pointing devices
|- 8 Metwork adapters

=) @ COther devices

-y Base System Device
1+ Video Contraller {vGA Compatible)
Ports (COM & LPT)
O v duino UNG (CON
- & Printer Port (LPT1)
E. Sound, video and game controllers

o System devices
- Universal Serial Bus contrallers

=5 arduino-0021(2)
= 27 arduine-0021

If your computer is win7 system or win10 system:

Open the Device Manager by right clicking "My computer” and

selecting control panel.
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Look under Ports (COM & LPT). You should see an open port

named "USB Serial Port" or "Unknown device"

Right click on the "USB Serial Port" and choose the "Update Driver
Software" option.

& 24 Tobe-PC
[+ -ﬁ Batteries
b - Computer
b =g Disk drives
- K Display adapters
b id DVD/CD-ROM drives
» 5 Human Interface Devices
[ gy TDE ATASATAP controllers
s _‘5 Imaging devices
- = Keyhoards
B ﬂ Mice and other pointing devices
b -BE Monitors
a ";:"' Metwork adapters
. %} Broadcom 802.11n Network Adapter
. ¥ Realtek RTLE102E/RTLE103E Family PCI-E Fast Ethernet NIC (NDIS 6.20)
+-fn Other devices
5 Efﬂfiif:? Update Driver Software...
b % Sound, vided Disable
» &5 Storagecont  Uninstall
p-1ME Systern devig
5§ Universal Ser Scan for hardware changes

Properties

Next, choose the "Browse my computer for Driver software" option.
i N

S, o Mpdate Driver Software - USE Serial Port

How do you want to search for driver software?

2+ Search automatically for updated driver software

Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

=+ Browse my computer for driver software
Locate and install driver software manually.

Cancel
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Finally, located in the "drivers" folder of the Arduino IDE installation folder.
*

4 B Update Drivers - USB (COM4)

Browse for drivers on your computer

Search for drivers in this location:

| D:\arduino-1.8.10\drivers ~ Browse...

[ Include subfolders

—> Let me pick from a list of available drivers on my computer
This list will show available drivers compatible with the device, and all drivers in the
same category as the device,

Mext Cancel

The below notification would automatically appear if you have installed
driver successfully.

B Update Drivers - Arduino Une (COM4)

Windows has successfully updated your drivers
Windows has finished installing the drivers for this device:

Arduino Uno

o

Close

You can check that the drivers have been installed by opening the
Windows Device Manager. Look for a "Arduino Uno" in the Ports
section.
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v % DESKTOP-IIBSRKS

I Audio inputs and outputs
3 Computer

= Disk drives

& Display adapters

) Human Interface Devices
= |DE ATA/ATAPI controllers
s Imaging devices

@ Mice and other pointing devices
[ Monitors
I Network adapters
v | Ports (COM &LPT)
5 Arduino Une (COM4)
= Print queues
= Printers
[ Processors
!'t Software components
B Software devices
I Sound, video and game controllers
G Storage controllers
E3 System devices
§ Universal Serial Bus controllers
= WSD Print Provider

You can also see the serial port in Arduino IDE.

&8 sketch_mayD2a | Arduino 1.8.9 - O =

.

File Edit Sketch Tools Help

Auto Format Ctrl+T
Archive Sketch

sketch_may08 Fix Encoding & Reload

1 |void setup Manage Libraries... Ctrl+Shift+1
2| 4/ pur ¥ Serial Monitor Ctrl+Shift+M
} Serial Plotter Ctrl+5Shift+L

& void loop( ESP32 Sketch Data Upload
ff put ¥ WiFi101 / WiFiNIMA Firmware Updater

. } Board: "Arduino/Genuino Unc" »
Port : Serial ports
Get Board Info COM4 [(Arduino/Genuine Uno)

Programmer: "USBtiny|SP" >

Burn Bootloader

uino Uno on COMS

If your computer is window8 system:
You should save these files which you are editing before installing
driver with window8 because there will be several power off during

operation.
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= Press “"Windows Key”+"R”

= Enter shutdown.exe /r /o /f /t 00

= Click the "OK" button.

= System will restart to a "Choose an option" screen

= Select"Troubleshoot" from "Choose an option" screen

= Select "Advanced options" from "Troubleshoot" screen

= Select "Windows Startup Settings" from "Advanced options"
screen

= Click "Restart" button

=  System will restart to "Advanced Boot Options" screen

= Select "Disable Driver Signature Enforcement"

= Oncethesystemstarts, youcaninstallthe Arduinodriversas

same as Windows

If your computer is Mac OS system:

Enter page: http://www.ftdichip.com.
Download Driver for the Mac OS X version, named 2.2.18 (32bit)
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Open the driver file which you just download, and double click
FTDIUSBSerialDriver_10_4_10_5_10_6_10_7.mpkg
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After double click, you will see an installer window.

 hustall FTDIUSESerialDrive rinss.

welcome to the FTDIUSESerial Driverinstaller installer

& Introduction _
& Read Me ;r':uwxflll::ﬂadul_imh the steps necessary to
& Destinazion Sebect

& Installation Type
& Instabation

& Surmmary

Go Back . Continue

Click “Continue”.
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@ Introduction

© Read Me

& Destination Select
@ Installation Type
@ Installation

@ Summary

Go Back Continue

You can see the below dialog boxes if you have installed driver
successfully.

& Intreduction

@ Read Me

& Destination Select
& Installation Type
@ Installation

& Summary

Check it with Arduino IDE
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# Arduino File Edit _Sketch Help JB | AN
ann Auto Format #T Blink | Arduino 1.0.3
Archive Sketch
o ° BEA Fix Encoding & Reload
Blink Serial Monitor rEM
: Board >
Serial Port * fdewtty. Bluetooth-PDA-Sync
{dev/cu.Bluetooth-PDA-Sync
Programmer

[dev/tty.Bluetooth-Modem
(dev/cu.Bluetooth-Modem
[dev/tty.usbmodemfd131
fdev/cu.usbmodemfd131

Burn Bootloader

led = 13;

(O {

fode(led, OUTPUTY;

If you're not sure which serial device is your controller
board, take a look at the available ports, then unplug
your controller board and look again. The one that
disappeared is your controller board.
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